CLAIM

Software system for injury prevention, incident
and injury recording and claims management.

Prevention Claims Management
* Record hazards and incidents * Use Claimtraik to effortlessly and
e Conduct investigations cost-effectively:
* Conduct risk assessments * Record and lodge claims within statutory
* Record and allocate responsibility time frames
and time frames for corrective actions e Calculates compensation entitliements
* Record meeting minutes, training * Processes medical certificates
records * Manage provider payments
* Access accurate reports Reporting
Injury Management * Accurate and timely
* Record injury reports * Standard and ad-hoc
* Practice early intervention by * Complete picture

* Scheduling medical appoints immediately

* Following up with treaters

* Developing suitable duties plans as soon

as possible following the injury

claimtrak.




Claimtrak provides a total solution for vigorous safety program support and injury

claims management.

Focus on lead indicators such as job safety analysis, risk assessments,

training and communication, consultation with employees and

achieve your OHS objectives.

Take the hard work out of ensuring compliance and best financial

outcomes by relying on Claimtrak’s inbuilt workflows,

reminder system and a tasking agent.

Prevent Manage Injuries

Plan: Record & report:

* Manage Risk & Compliance * In compliance with legislation

* Set Objectives & Targets * In compliance with Agent/
Insurer requirements

Implement:

* |dentify, analyse and Early Intervention:
control risks * Treatment

* Consult & communicate * Return to work

* Record and document

Evaluate & report:

Manage & Evaluate: * Investigate

* Measure & Monitor * Evaluate

* Investigate * Report & analyse
* Audit

Manage Claims

Record & lodge:

* In compliance with legislation

* In compliance with Agent/
Insurer requirements

Administer:
* Medical certificates
e Accounts

Manage:

» Effective workflows to guide
claims management activity

* Communication

» Cost-effective outcomes

Report:

* Dashboard - clarity at
a glance

* Appropriate resourcing
models

* Management reporting

S www.claimtrak.com.au
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